Message
2You

SECURE ELECTRONIC
MESSAGING FOR
INMATES, FAMILY
AND FRIENDS

Tusa's Message2you is a secure electronic
messaging solution enabling family and
friends to send electronic messages to
inmates in a secure and controlled way.

Utilizing Tusa's innovative,

patented technology, Message2you

is a flexible messaging system
that can be configured to meet
the rules and reqgulations of
your facility. All messages are
recorded and stored, allowing
for full reporting and audit trail
of all activities. Message2you
helps reduce contraband being
introduced into the facility and
reduces staff time required for

the processing of traditional mail.

Message2you is available
as a one-way or a two-way
communication tool.

Messages are initiated on the
secure Message2you website
by family and friends.

In the one-way communication
model messages are received by
the facility and reviewed before
being printed and delivered to
the inmate.

In the two-way model messages
are received by the facility and
reviewed before being forwarded

to a secure kiosk where the inmate

can view and reply.
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Security

Efficiency &

Time Savings

Reduces staff time in processing
traditional mail due to automatic
review and censoring features
and reduction of time needed for
contraband searches.

Reduces Contraband
Significantly reduces contraband
and contaminants from

entering the facility through
correspondence.

Preemption &

Evidence Gathering
Allows for preemption of potential
criminal activity or facility
disorder through interception of
communications relative to plans
or evidence.

Intelligence Gathering

All messages are stored and can
be used for investigative purposes
or intelligence gathering.

Encourages

Communication
Strengthens family relationships
to assist inmates with successful
re-entry into the community.

Full Audit Trail

Includes all records of message
review and censorship.

Single Platform
Central management of
applications, system users and
kiosks.

Message2you is a stand-alone
system and does not connect
to any internal facility system.
As experts in the corrections
industry security is of the
utmost importance to Tusa.
The following measures are in
place to ensure Message2you
is the most secure inmate
electronic messaging service;

NOT Email

Standard email methods such
as SMTP are NOT used.

No Open Ports
Anywhere, not on the facility
or the network side.

Message History

All messages are stored so that
a complete messaging history
is available at any time.

Attachment Approval
Attachments, such as photos,
can be delivered only when
approved by the facility.

VPN Link

A secure link from the facility
to web message host service
is provided.

Secure Log On

Access to messaging services

is available only for approved
external users, staff and inmates.

Control

Designed to give facilities
unparalleled levels of control
over usage, privileges, availability
and security.

Functionality

Watchwords

A predefined list of words

or phrases that are deemed
suspicious can be set up. Messages
containing watchwords are
automatically flagged for review.

Automatic Review
Parameters can be set up to
review messages for a particular
inmate or external contact.

Electronic Censorship
Text can be highlighted and
censored electronically.

Audit Trail

All review and censorship activities
are included in the audit trail.

Reporting

A range of flexible reports are
available to meet the facility's
information needs.

User Approval

Authorized staff can approve
Message2you user registration
requests to ensure that only
legitimate family and friends
can send messages to inmates.

Funding

Message2you One-way
is provided at NO COST
to the facility.
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