
Tusa Digital Media enables inmates to access 
interactive services to use within correctional 
facilities through personal media devices such as 
tablets and MP3 players.  

Services include Music, e-Books, 
Pictures, Video, and other programs 
and services. 

The system provides an easy to use 
and secure service for inmates to 
receive approved digital media by 
purchasing it themselves, or having 
it purchased by family, friends, or 
other sources. 

Inmates can easily access and 
store Music, Video, e-Books, and 
Photos on a device. Other functions 
include access to Tusa’s secure 
messaging system, message2you 
and Commissary. 

The Digital Media Services feature 
makes it easier for illiterate or 
non-English speaking inmates to 
independently and successfully use 
available services. 

How it works
Using a unique PIN number 

authorized inmates can log onto the 

device. On successful identification 

the inmate’s session is initiated 

providing personalized information 

and services immediately, directly 

and accurately.

The Digital Media Service is linked 

to the Trust Account system. This 

allows inmates to view current balance 

information before purchasing. 

Links can be provided to Tusa Trust 

Account or other third party systems. 

The Digital Media Service has multi-

lingual capability allowing for inmate 

communication in English and Spanish. 

Other languages are also available.

Digital Media DIGITAL MEDIA SERVICES



Cost
There is no cost to the facility. 
Digital Media can save time and 
money through the reduction of 
staff tasks and implementation of a 
single system.

Control
Staff have full control over inmate 
access and can also control and 
limit the available choices of media 
to ensure only appropriate content 
is accessible to inmates.

Profile
Unique profiles for each inmate 
to access applications and library. 
Staff can then view a full audit trail 
of an inmate’s activity.   

Intelligence
Can help staff to gather 
information on inmates by tracking 
their activity through applications.

Single Platform
Central management of 
applications, system users and 
devices.

Media Library
All media is stored in the library 
including songs, videos and 
pictures. All media downloaded 
can be organized and accessed 
through the media library at 
anytime. Inmates can browse a list 
of media through swipe menus to 
make their selection.

Media Store
With over 13 million songs, over 
200,000 e-books and thousands 
of movies to choose from the 
media store offers something for 
everyone. Inmates have the option 
of previewing a song before 
purchase.

Media Modes
The Digital Media Services 
provides several play modes 
including delete, repeat, repeat all 
and shuffle capability.

Benefits Security
Secure Logon
PIN number for individual inmates to 
log on. Only approved inmates can 
access the Digital Media Services.

Downloads
Media purchased and downloaded by 
an inmate can’t be downloaded for 
free by another.

Tamper Proof Software
Inmates have no access to the 
internet or other restricted 
information and systems.

Content
Only approved content from a pre-
screened list is available to inmates. 
Content deemed a security risk or 
inappropriate will not appear on the 
list of available choices. 

Security
Anti theft feature that locks out a 
device if it is reported lost or stolen. It 
will be rendered inoperable to anyone 
other than the rightful owner.

Functionality

Tusa Inc. is an industry expert in correctional security and information technology. 
Using innovative direct to inmate communication and biometrics technologies Tusa 
helps correctional facilities create more secure environments and efficient inmate 
management processes. www.tusa-usa.com. Tusa is the US subsidiary of Core, the 
leading correctional industry biometric and identity management company in Ireland 
www.coresystems.biz. 
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Media Types
Music
Inmates can search music by genre, artist, song name 
and album title. 

E-Books
The inmate can browse through books by title and 
author. The inmate can benefit from self learning by 
downloading educational books.

Video/Movies
Inmates can browse through categories including 
educational, drama, science fiction and more. 

Pictures
Inmates can store approved pictures they have received 
from family and friends through the secure messaging 
system, message2you, on their digital media player. 


