
Tusa Commissary is an interactive inmate 
self service solution to manage commissary 
operations in correctional facilities.

Replacing the need for manual 
ordering; using a touch screen 
inmates order items and funds are 
automatically deducted from their 
account. Through the touch screen 
inmates can also access account 
balances and transaction histories.

Product images make the 
electronic store easier to navigate 
and to select the correct item. 
This feature also makes it easier 
for illiterate or non-English 
speaking inmates to independently 
and successfully use this service.

How it works
Using a unique identification 
method (biometric, inmate ID, 
RFID tag, pin number) authorized 
inmates log on. On successful 
identification the inmate’s 
session is initiated providing 
personal account information and 
commissary services immediately, 
directly and accurately.

Using the Tusa Commissary system 
orders are collated by product 
and inmate. This information is 
used to produce printed labels 
and assemble orders for delivery. 

Tusa Commissary keeps track of 
stock levels enabling automatic 
re-orders when minimum levels 
are reached, without affecting the 
inmate order process.  

Commissary ADVANCED INMATE 
SELF-SERVICE 
COMMISSARY SALES



Efficiency & 
Time Savings
More accurate and faster 
commissary transactions. 
Reduces staff time in responding 
to inmate commissary and 
account balance queries.

Automation
Streamline commissary processes 
to reduce work duplication, and 
ensure that staff resources are 
managed cost effectively.  

Increase Revenue
Reduces overhead and increases 
Return on Investment through 
the implementation of a single 
system. Increases vending and 
commissary revenues.

Inmate Accountability
Inmate self-service ordering 
through easy to use product images 
reduces order errors and places 
responsibility with the inmate.

Flexibility & 
Convenience
Ease of integration with trust 
account and inmate management 
systems, allowing inmates to see 
real time transaction history and 
account balance.

Easy Order Entry
Inmates create an order list using 
the touch screen. Simple check 
boxes, drop down menus and 
product images help inmates 
accurately navigate the system 
and enter orders.

Real Time Information
Is always available to ensure 
inmates are not able to spend 
more money than is in 
their account.

Restriction Capable
Inmate order privileges and 
restrictions are fully determined 
by the facility, and are applied 
by the system.

Account History
Each transaction is date and time 
stamped and stored. Inmates can 
view order and account history 
without having to rely on staff.

Link to Trust Account
Allows inmates to view current 
balance before purchasing. 
Links can be provided to Tusa 
Trust Account or other third 
party systems.

Link to Inmate 
Management System
Enabling seamless integration of 
inmate information and preventing 
duplication of data.

Bilingual
Allowing for inmate communication 
in English and Spanish.

Benefits

Secure Logon
Access to commissary 
services available only for 
approved inmates.

Tamper Proof 
Software
Ensures inmates have no 
access to the internet and other 
restricted information or systems.

Security

Functionality
Full Control
Flexible restrictions limit inmate 
ordering capability. Restrictions 
can be applied on various levels 
including medical condition, 
location and privileges.

Full Audit Trail
Records all actions and 
transactions carried out by 
inmates, and a full audit 
trail is stored. 

Reporting
A range of flexible reports are 
available to meet the facility’s 
information needs.

Single Platform
Central management of 
applications, system users and 
kiosks.

Tusa Inc. is an industry expert in correctional security and information technology. 
Using innovative direct to inmate communication and biometrics technologies Tusa 
helps correctional facilities create more secure environments and efficient inmate 
management processes. www.tusa-usa.com. Tusa is the US subsidiary of Core, the 
leading correctional industry biometric and identity management company in Ireland 
www.coresystems.biz. 
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For more information call 707-888-8556
or email us at sales@tusa-usa.com


